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Tel Aviv Sourasky Medical Center | Preliminary Request for Information

ENGLISH VERSION
PRELIMINARY REQUEST FOR INFORMATION
RFI: Staff Mobilization, Mass Notification and Incident Management Platform

Pursuant to Regulation 14A of the Mandatory Tenders Regulations, 1993, and Accountant General
Directive 7.2.3

This English version is a faithful legal translation of the Hebrew document. It is provided for
convenience only. In the event of any inconsistency, discrepancy, or ambiguity, the Hebrew version
shall prevail and be binding.

Item Details

Procuring Entity Tel Aviv Sourasky Medical Center
RFI Reference No. RF1/265690/2026
Market research and examination of existing capabilities for the purpose
Purpose of the RFI of considering a possible future procurement
Publication Date 09/09/2026
Deadline for Clarification 17092026
Questions
Deadline for Submission 08/10/2026
of Responses
Submission Method Through the Government Procurement Administration website only, via

the link to be published on the procedure page

Material Clarification

This RFI is not a tender and is not an invitation to submit bids. It does not create any commitment to enter
into an engagement, to publish a future tender, or to include any respondent in any future procedure. A
response to this RFI shall not constitute a condition for participation in any future tender, shall not confer
any advantage on a respondent merely by reason of having responded, and shall not bind the Procuring
Entity in any manner whatsoever.

Table of Contents

* 1. Procedure Details and Timetable

* 2. Normative Framework and Status of the RFI

* 3. Background and Objectives of the RFI

* 4. Description of the Need and Use Cases

« 5. Information Requested from Respondents

* 6. Submission of Clarification Questions and Responses

* 7. Presentations, Demonstrations and Supplemental Clarifications

» 8. Confidentiality, Commercial Information and Intellectual Property
* 9. General Provisions and Rights of the Procuring Entity

» Appendix A: Mandatory Response Form

» Appendix B: Respondent Declaration and Identification of Confidential Information
» Appendix C: Technology and Operational Capability Matrix
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Tel Aviv Sourasky Medical Center | Preliminary Request for Information
1. Procedure Details and Timetable
This RFI is published as a preliminary request for information only. The binding details are those that will

appear on the procedure page on the Government Procurement Administration website and in any
clarification notice published thereunder.

Activity Date

il(likr)g&?slggt?of r?\fe}t{)filt é)n the Government Procurement 09/09/2026
Final date for submission of clarification questions 1770972026
Publication of consolidated responses to clarification questions 24/09/2026
Final date for submission of responses to the RFI 08/10/2026
Estimated review period, which is non-binding -

The Procuring Entity may amend the timetable, extend deadlines, publish clarifications, or cancel this RFI
at its discretion, by means of an appropriate publication on the Government Procurement Administration
website.

2. Normative Framework and Status of the RFI

2.1 This RFT has been prepared as a preliminary request for information required in connection with a
possible engagement, pursuant to Regulation 14A of the Mandatory Tenders Regulations, 1993.

2.2 Pursuant to Regulation 14A, the RFI is conducted publicly; the receipt of information and the conduct
of discussions with respondents shall be carried out while preserving equality; all information received
and all discussions held shall be documented; and a response to the RFI shall not constitute a condition for
participation in a future tender, shall not confer an advantage on a respondent merely by reason of having
responded, and shall not obligate the Procuring Entity to include such respondent in a tender or to enter
into an engagement with it in any other manner.

2.3 The RFI is intended for market research, including examination of market capabilities, solution
characteristics, implementation models, information security considerations, pricing approaches, and
possible cost ranges. It does not include any selection, ranking, scoring, determination of a winner, or
commitment to accept any proposal.

2.4 It is clarified that the Hebrew version is the binding version. This English translation is provided for
convenience only.

3. Background and Objectives of the RFI

Tel Aviv Sourasky Medical Center, hereinafter: the ”Procuring Entity” or the ”Medical Center”, is a
multidisciplinary university medical center operating twenty-four hours a day, seven days a week, across
several campuses and sites. The Medical Center seeks to study the existing market in the fields of staff
mobilization and call-out systems, organizational notifications, and incident and crisis management.

The purpose of this RFI is to obtain information regarding existing or feasible solutions, including off-the-
shelf systems, SaaS platforms, locally deployed solutions, hybrid solutions, or other configurations, which
may support mobilization of medical and professional teams, multi-channel notification distribution,
response tracking, automatic escalation, incident management, documentation, and reporting.

The Procuring Entity seeks, inter alia, to examine the ability of the solutions to integrate into a hospital
environment, meet information security and privacy protection requirements, provide support in Hebrew,
and enable continuous operation even in emergency scenarios or reduced system availability.

English legal translation for convenience only | The Hebrew version is binding
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4. Description of the Need and Use Cases

Respondents are requested to describe how the proposed solution may address the following scenarios.
The list does not constitute a binding specification and is not exhaustive:

4.1 Clinical and Operational Scenarios
» Mobilization of specialist physicians and dedicated teams, including resuscitation, ECMO, cardiac and
stroke teams.
* Recruitment of operating room teams, trauma teams, and dedicated teams by skill, role, department, or
location.
» Mass-casualty incidents, exceptional workload, staffing shortages during a shift, or a need for
immediate reinforcement.

* Mobilization of personnel based on organizational affiliation, qualification, on-call assignment,
availability, location, or escalation hierarchy.

4.2 Security, Emergency and Infrastructure Scenarios

« Security incident, fire, building evacuation, or hazardous materials incident.
» Power outage, malfunction in air-conditioning systems, malfunction in medical gas systems, or a
material infrastructure failure.

» Cyberattack, outage of critical systems, communications failure, or an SOC/NOC incident.

4.3 Desired Operational Capabilities

* A clear and rapid operating interface for a call center or control room.
* Creation, management and updating of teams, scenarios, message templates, and escalation rules.

» [ssuance of a call via a mobile application, receipt acknowledgement, arrival confirmation, availability
reporting, and estimated time of arrival.

* A dashboard presenting in real time mobilization data, response rates, exceptions, and escalations.
* Generation of historical reports, incident reports, decision documentation, and a complete audit trail.

5. Information Requested from Respondents

Responses should, insofar as possible, follow the order of the sections and tables in the appendices. A
respondent may attach additional material, provided that it clearly states to which response section it
relates.

5.1 General Information About the Respondent and the Solution
* Full name of the respondent, corporation or business registration number, country of incorporation,
address, contact person, and contact details.

» Name of the solution, manufacturer, rights holder, and the respondent’s status in relation to the solution,
such as manufacturer, representative, distributor, or integrator.

* Description of the solution architecture, deployment model, commercial maturity, number of active
customers, countries of operation, and Hebrew-language support.

* Scope of operations and relevant experience in healthcare systems and hospitals, including reference
customers, subject to their consent.

English legal translation for convenience only | The Hebrew version is binding



Tel Aviv Sourasky Medical Center | Preliminary Request for Information

5.2 Functional Capabilities

Area Requested Information

Notifications and SMS, voice message, push notification, email, Microsoft Teams,
Channels WhatsApp, where supported, and additional channels.

e Mobilization by group, role, skill, hierarchy, location, or availability;
Team Mobilization escalation, acknowledgement, ETA, and replacement mechanisms.
Incident Management Incident initiation, response-team management, situation board, decision

documentation, tasks, and tracking.

Delivery and acknowledgement reports, incident reports, performance

Reporting and Monitoring indicators, audit trail, data export, and fault alerts.

Manual management, CSV import, Active Directory, Azure AD/Entra ID,
User Management SCIM, SSO, MFA, and RBAC.

5.3 Integrations and Interfaces

Please specify existing integrations, API and webhook capabilities, authentication methods, technical
documentation, limitations, estimated implementation time, and dependencies on third parties, in relation
to the following systems:

* Active Directory 7 Entra ID, Microsoft Teams, Cisco Call Manager, and ServiceNow.

» Human-resources systems, attendance systems, access-control systems, CCTV, fire-detection systems,
and NOC/SOC systems.

 Additional organizational systems through APIs, webhooks, interface files, or other mechanisms.

5.4 Information Security, Privacy, Hosting and Business Continuity
* Support for MFA, SSO, RBAC, encryption at rest and in transit, audit trail, penetration testing, and
certifications such as ISO 27001 or SOC 2, where available.
» Hosting model: SaaS, self-hosted, dedicated tenant, Azure, AWS, on-premise, or another alternative;
hosting-region options, data ownership, backup locations, and data deletion.
* SLA, availability, disaster recovery architecture, RPO, RTO, redundancy mechanisms, and operation in
partial-connectivity scenarios.

» Compliance with applicable privacy protection, information security, and healthcare regulatory
requirements, to the extent applicable.

5.5 Indicative Commercial Information Only

For market research and budget-estimation purposes only, the respondent is requested to provide
indicative commercial information, which does not constitute a binding price offer, regarding the licensing
model, implementation costs, annual costs, SMS or voice usage costs, implementation services, training,
support, maintenance, extensions, integrations, and estimated timetables. Cost ranges, assumptions, and
pricing components may be presented.

English legal translation for convenience only | The Hebrew version is binding



Tel Aviv Sourasky Medical Center | Preliminary Request for Information
6. Submission of Clarification Questions and Responses

6.1 Clarification questions shall be submitted exclusively through the email address tenders@tlvme.gov.il
until the Stated date . Questions submitted by any other means shall not require a response.

6.2 The Procuring Entity may, but is not obligated to, respond to questions or requests for clarification. To
the extent responses are published, they shall be published in a consolidated and equal manner on the
procedure page, without disclosing the identity of the requester, unless otherwise required by law.

6.3 Responses to this RFI shall be submitted exclusively through the Government Procurement
Administration website, together with the response form in Appendix A, the respondent declaration in
Appendix B, and the capability matrix in Appendix C. The response shall be submitted in PDF format and
in an open Word or Excel format, to the extent that the platform permits this.

6.4 The response shall be signed by the authorized signatory or signatories of the respondent. Where the
respondent is a representative or distributor, appropriate evidence of its right to present or represent the
solution shall be attached.

6.5 The response shall be submitted in Hebrew. Professional appendices in English may be attached,
including product material, certificates, information-security documents, or presentations.

6.6 All costs associated with preparing the response, participating in a demonstration, or providing
information shall be borne solely by the respondent.

7. Presentations, Demonstrations and Supplemental Clarifications

7.1 The Procuring Entity may, but is not obligated to, approach all or some of the respondents for the
purpose of obtaining clarifications, a presentation, a demonstration, a proof of concept, or supplemental
information. Such an approach does not create any commitment toward any respondent and does not
constitute selection thereof.

7.2 The receipt of additional information or the conduct of a discussion with a respondent shall be carried
out while preserving the principle of equality among respondents and, as necessary, in accordance with the
nature of the solutions presented. The Procuring Entity shall document such information and discussions in
accordance with Regulation 14A.

7.3 Demonstrations, where requested, shall be conducted at the respondent’s expense and using its
equipment, unless expressly determined otherwise in writing. No identifiable medical information,
personal information, or confidential information of the Procuring Entity shall be transferred to a
respondent except pursuant to express authorization and subject to an appropriate arrangement.
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8. Confidentiality, Commercial Information and Intellectual Property

8.1 A respondent seeking to designate portions of its response as a trade secret, professional secret, or
confidential information shall do so clearly, specifically, and with reasons in Appendix B and in the body
of the response. A blanket designation of the entire response as confidential shall not, in and of itself, be
accepted.

8.2 The Procuring Entity shall consider confidentiality requests in accordance with applicable law,
including the rules governing access to information submitted in procurement procedures. A designation
by the respondent does not bind the Procuring Entity.

8.3 Submission of a response shall not confer upon the Procuring Entity ownership of the respondent’s
intellectual property. However, the respondent grants the Procuring Entity a non-exclusive, royalty-free
licence to use the information provided for the purpose of market research, formulation of requirements,
preparation of an estimate, and preparation of a future procurement procedure, subject to law and the
protection of protected trade secrets.

8.4 The respondent is responsible for ensuring that the provision of the information does not infringe the
rights of third parties.

9. General Provisions and Rights of the Procuring Entity

* The Procuring Entity is not obligated to receive any response, review every response, conduct
discussions with all respondents, or publish any future tender.

* The Procuring Entity may amend the content of this RFI, add or remove requirements, discontinue the
procedure, publish another procurement procedure, or decide not to proceed with an engagement, all at
its discretion and in accordance with law.

* A response to this RFI is not a binding proposal of the respondent, does not create contractual relations,
and does not restrict the Procuring Entity in formulating tender terms, a specification, an estimate,
threshold conditions, evaluation criteria, or a future engagement model.

* A response to this RFI shall not constitute a condition for participation in a future procedure, shall not
confer an advantage on a respondent merely by reason of having responded, and shall not obligate the
Procuring Entity to include the respondent in a future procedure or enter into an engagement with it.

* Any decision concerning a future engagement, should such a decision be made, shall be made in a
separate procedure, in accordance with the applicable law, the required approvals, and the procedure
documents to be published at that time.

* In the event of any discrepancy between this document and a notice, clarification, or update published
on the Government Procurement Administration website, the later publication on the platform shall
prevail.
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Appendix A: Mandatory Response Form

This form must be completed and submitted together with all accompanying documents and appendices.
Additional rows may be added or a supplemental document may be attached, provided that a clear
reference is made to the relevant section.

A. Respondent Details

Item Respondent’s Response

Full legal name of the respondent

Corporation / business
registration number

Country of incorporation
Address

Contact person

Telephone and email

Name of authorized signatory /
signatories

Manufacturer / rights holder / representative / distributor /

Status in relation to the solution integrator / other

B. Solution Details

Item Respondent’s Response

Name and version of the solution

Brief description of the solution

Deployment model SaaS s self-hosted 7 dedicated tenant / on-premise / hybrid 7 other

Interface and support languages

Hebrew-language support

Number of active customers

Healthcare customers

Countries of operation

Support center and service hours
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C. Experience and References

Reference
Contact, if
available

Field of Nature of Number of
Activity Implementation Users

Customer / Country

Organization

D. Indicative Commercial Information

Component Indicative Model or Range Assumptions 7 Notes

Licensing / subscription

Deployment and
implementation

Integrations

SMS / voice messages

Support and
maintenance

Training

Estimated
implementation
timetable
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Appendix B: Respondent Declaration and Identification of Confidential Information
I, the undersigned, on behalf of the respondent, hereby declare and confirm as follows:

[0 The information provided in this response is true, complete, and accurate to the best of my knowledge.

[0 I am authorized to sign this response and to bind the respondent in respect of the declarations contained
herein.

O] Iunderstand that this RFI is a preliminary request for information only and is not a tender or an
invitation to submit bids.

[J Iunderstand that a response to the RFI is not a condition for participation in a future procedure, does
not confer any advantage in a future procedure merely by reason of the response, and does not obligate the
Procuring Entity to engage the respondent or include it in a future procedure.

LI I have identified below, in detail, only information which, in my view, constitutes a trade secret or
professional secret, and I have stated the reasons for the request. I understand that the decision regarding
confidentiality is subject to law and to the discretion of the Procuring Entity.

L1 The respondent bears all costs associated with submission of the response and with participation in a
presentation or demonstration, if requested.

Section 7 Page Description of Information Claimed to  Specific Reason for Confidentiality

No. be Confidential Request

Full name: Position:

Date: Signature and seal:
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Appendix C: Technology and Operational Capability Matrix

For each capability, please mark: fully supported / partially supported / not supported / planned
development, and provide a short explanation, limitations, and dependencies on external components.

Explanation, Limitations and

Domain Capability Dependencies
Notifications SMS notifications
Notifications Voice-message notifications
Notifications Mobile push notifications
Notifications Email notifications
Notifications Microsoft Teams
notifications
Notifications WhatsApp notifications,
where supported
Mobilization Group mobilization
Mobilization Hierarchical mobilization
Mobilization Mobilization by role 7 skill
Mobilization Mobilization by location
Mobilization Escalation mechanism
e Arrival confirmation,
Mobilization |, 2 ijability and ETA
Incident . e
Management Incident initiation
Incident T
Management Situation Board
Incident Decision documentation,
Management tasks and tracking
User . .
Management Active Directory 7 Entra ID
User
Management SCIM
User
Management SSO s MFA 7RBAC
Integrations API 7 Webhooks
Integrations ServiceNow
Integrations Cisco Call Manager
Inteerations Attendance and access-
g control systems
Security Audit Trail
Security Encryption at rest and in
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Explanation, Limitations and

Domain Capability Status Dependencies
transit
Securit Penetration testing 7 ISO
uriy 27001 7 SOC 2
Business | O
Continuity P p

connectivity
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